Terance Williams______________________
Concord, CA 94578 - (510) 472-6198 – w.terance@yahoo.com

Professional Driver with over 10 years of experience working in the Consumer Products Industry. Extensive experience working with warehouse personnel and operations as well as managing product deliveries to customers. Results oriented professional. Strong business background and skilled at resolving complex issues to customer's satisfaction. Provides exceptional customer service.
WORK EXPERIENCE
Truck Driver
University of California – August 2017 to Present

* Perform pre-and post-trip of truck daily
* Drive rear loader packer truck or other class B vehicles
* Assist in loading/unloading garbage
* Responsible for dumping truck at end of shift and collecting necessary paperwork

Residential Recycle Driver
Republic Waste Services – May 2017 to August 2017

* Perform pre-and post-trip of truck daily
* Drive rear loader packer truck or other class B vehicles
* Assist in loading/unloading garbage
* Responsible for dumping truck at end of shift and collecting necessary paperwork

Transport Driver
Pepsi Bottling Group - December 2014 to May 2017
* Perform pre-and post-trip of truck daily
· Hook and drop trailers at various depo locations
· Adhere to obey all traffic laws
Bulk Driver
Pepsi Bottling Group - Sunnyvale, CA - June 2006 to December 2014
* Deliver product to customers (supermarket, gas stations, drug stores, etc.)
· Performed physical inventory count of products in truck every morning to ensure accuracy.
· Generate invoices for products and was responsible for daily settlement of cash and charges
Bay Driver
Pepsi Bottling Group - June 2003 to June 2006
* Preformed daily pre-trip of truck.
· Conducted physical inventory count of products in truck.
· Delivered products to customers (supermarket, gas stations, drug stores, etc.)
· Generated invoices for product and was responsible for daily settlement of cash and charges.

Merchandiser
Pepsi Bottling Group - December 1998 to June 2003
* Responsible for ongoing rotation and stocking of product on store shelves and displays, and in coolers and   vending equipment. 
* Built small displays and set up promotional materials such as pricing signs and banners.
* Had frequent interaction with store management.
Cable Installer
Prime Star - Hayward, CA - February 1998 to December 1998
* Installation of cable systems in residential home
* Scheduled/Cancelled appointments

Security Officer
Wells Fargo Security - Oakland, CA - July 1997 to January 1998
* Patrolled facility as instructed and served as general security presence and visible deterrent to crime and client infractions.
* Detected suspicious activities and watched for criminal acts or client infractions at or near assigned post which may have been a threat to the property, client or employees at the site.
* Reported all incidents, accidents, and or medical emergencies. Responded to emergencies, such as medical and bomb threats, as well as alarms such as fire and intrusion by following emergency response proceedings.
Sales Support Associate
Macy's - Newark, CA - November 1994 to March 1997
· Receiving new merchandise, reconfiguring and merchandising a selling floor, signing the merchandise fixtures, price changing to recover the selling floor.
· Maintained stock rooms to departmental security standards.
· Processed mark-downs and damaged merchandise.
· Assisted in floor moves and merchandising floor to departmental standards.
EDUCATION
GED
Sunset High School - Hayward, CA
ADDITIONAL INFORMATION
Hazmat Endorsement 
Doubles Endorsement
